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Introduction

The British Association of Play Therapists (BAPT) has a duty to afford the highest
possible standards of protection to the public and to promote the best standards of
personal and professional conduct within the Play Therapy profession. The
establishment of a Complaints and Professional Conduct Procedure is part of the
continuing commitment of BAPT to ensure the professional practice of its members.
Its purpose is as follows: -

e To safeguard and promote the welfare of the child.

e To provide a means of considering any complaint about an infringement of the
BAPT Code of Ethics and Good Practice (Code of Ethics) on the part of&‘b
student or full member of BAPT. \

e To protect the child, the Complainant and the member of BAPT. Q

BAPT expects full compliance with the requirements of the vetting Q*arrlng
provisions relevant to members and registrants’ work and/or as %%Ed by their
terms and conditions of employment. Members are required therefore, to be aware
of child protection guidance and legislation reIeva\b thei@with children and
families, and to work within the context of the r tla guidance.

It is the responsibility of Members Complam gam@%ﬁd Complainants to ensure

that they fully understand the Profession rocedure This procedure forms
an essential part of BAPT’s commitm ctlon of the public. Members are
required to provide information ab e of this procedure and any other
applicable complaints or disciplin@ar proc s to all clients and carers who indicate
that they have a complaint or@vance guested to do so, practitioners should
inform their clients and carers

concerning these procedures. Fu nformation may be obtained by contacting

out ? hey may obtain further information
BAPT directly; alternatively thggl ant documentation is available on the BAPT

website at http://www.bapt.inf

1. Aim
e,

&
1.1 of the Professional Conduct Procedure is to provide complainants
with'g?p: and transparent route of remedy where complaints are made against
members/ registrants of BAPT. The Professional Conduct Procedure will also be
used when'referral is made about a registrant under Fitness to Practice procedures.

In processing such complaints, BAPT aims to protect members of the public ,
registrants and the name and reputation of BAPT.

1.2  Bringing a complaint
A complaint can be brought by either:

a) A member of the public who has sought or received a service provided by
a member/registrant of the BAPT; or

b) A member of the public not directly receiving a service, who may have
concerns about the practise of a member/registrant.
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c) A current member/registrant of the BAPT who may bring complaints about
services sought or received directly from another member registrant; or
who has witnessed poor practice delivered by another member/registrant;
or on behalf of another where their written permission has been obtained
and where that person is unable to bring the complaint on their own behalf
(explanation is required in writing as to the nature of the inability); or

d) A legal guardian or other appropriately authorised adult who is acting on
behalf
of a minor and/or an adult who is lacking legal capacity to contract for
services sought or received.

1.3 Complaints against non-Members a X
BAPT cannot deal with complaints against individuals or organisations tha@&re not
members/registrants of BAPT at the time of the alleged misconduct. (’b

1.4 Complaints against members/registrants &

A complaint made against a member/registrant and brought withinhe timescale
detailed below, may cover the entirety of the professional relati@enship in so far as the
member/registrant concerned was a member/regisffant o APT at the time of

the alleged professional misconduct. L
& o
NS

ing oﬂ(ﬂb professional relationship; or

1.5 Timescale
A complaint must be submitted either:
a) Within three years of the

b) Within three years of the date the Complainant reasonably became
aware of the aIIegmro essi misconduct. The Complainant must
provide an explan as t en/how they became aware and this will

be considered by the ints Panel which will decide if the
explanation given is goad and/or sufficient; or
c) Withina reasonqbghe of the alleged professional misconduct.

X\
The Association will ng @é’lder any complaints where the substantive matters have
previQ,listQeen cons d by the BAPT under these procedures, unless there is
ovenffw and compelling new evidence which suggests that the case should be

recons .

1.6 Administration & Recording.

The administration of the Professional Conduct Procedure will follow protocols laid
down.from time to time by BAPT. These will be administered by the Registrar of
BAPT or other person nominated by the Chair of BAPT. BAPT will keep records of all
Complaints received and records of all Professional Conduct Procedures and
application of Sanctions for a period of seven years from the date they were
received.

1.7 Expenses

BAPT is not responsible for travel or any other expenses incurred either by the

Complainant or the Member/Registrant Complained Against or any support

person/representative in connection with any stage of the complaint. BAPT cannot

order one party in a complaint to pay another party's costs. However, where a

witness is called by the Chair of the Panel, BAPT will reimburse reasonable travel
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expenses upon the production of valid receipts and completion of an expense claim
form.

1.8 Dual accountability

BAPT may decide to hear a complaint against a member when another organisation
is involved in a similar process arising out of the same substantive matters. Where
information is received for consideration under the Professional Conduct Procedure
and where it is known that the member/registrant concerned is also a member
Iregistrant of another professional body, BAPT reserves the right to formally notify
any other organisation of the issues considered.

1.9 Resolution €
Before submitting a complaint to BAPT, the Complainant is expected to atta‘ru;*co
resolve the issue with the individual or Member/Registrant Complained Agai

including, but not restricted to mediation. Details of any attempt at resol
be included with the complaint. In circumstances where resolution is
feasible or is considered inappropriate in the particular circumsta
the Complainant will be required to provide an explanation as to

f the case,
y this is the case.

BAPT is cognisant of the difficulties which may iméﬁe r@@on and remains
committed to the process of ensuring potenti%mpla' tSfeceive the support to
bring about a successful resolution where p r:éuations where support for
mediation is required, the Chair of professgo will arrange for an
independent agency to facilitate the m

1.10 Complaints and finding

BAPT reserves the right to n a@ er pE(ﬁg\smnal bodies and/or agencies about

complaints and to distribute indin pheld against a member/registrant, where
it considers it right and just to do $ | circumstances.

&

.{g
“on ‘ %
[==2=821
a
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2. Making a Complaint
2.1 Making a Complaint
The complaint must satisfy the following conditions:

a) The individual or organisational Member/Registrant Complained Against is
named and is a current member/registrant of BAPT and was a
member/registrant of BAPT at the time the alleged breach occurred.

b) The complaint concerns a breach of a specific clause or clauses of t
current BAPT Ethical Basis for Good Practice in Play Therapy. ’\6

c) The Complainant must provide a detailed account of the practi ining
rise to the complaint, together with details of dates when th&ént(s)
occurred, together with all supporting evidence as apm e

d) The complaint is in writing, dated, signed @nd recei by the Chair of
Professional Conduct. If the Complainafityr q@ pport to make a
complaint and an appeal in writing, th8y, sho ontact the Chair of
Professional Conduct who will s.e% sup;gNhem to communicate their
complaint. In addition, support e obtairied from Local Citizen Advice
Bureaux. BAPT will ensure a s to ipfOrmation to support individuals
with sight, hearing impain@s an ny other disability.

e) The complaint is withi g(e juri \ion of BAPT. BAPT will not undertake
investigations of ¢ aints n the complainant is under police
investigation or within t ﬁg diction of any court or tribunal.

A complaint not satisfying the&ve conditions will not be accepted or processed
under these procedures. ,b

N\
2.2 Not‘ication &
On i the initial Complaint, the Chair of Professional Conduct shall
ackml¢ the complaint in writing within fourteen days. The Complainant and the
MeniBer omplained Against shall be given a copy of that complaint and details of
the procedure'to be followed. The Member Complained Against is not required to
respond.atithis stage but will be given an opportunity at a later stage if the complaint
is accepted under the formal Complaints Procedure.

2.3 Mediation and Resolution

In the first stage in this procedure, under paragraph 1.9. the Complainant is expected
to attempt to resolve the issue with the Member Complained Against. Details of any
attempt at resolution together with results of any mediation process must be
communicated to the Chair of Professional Conduct. In circumstances where
resolution is not possible/feasible or is considered inappropriate in the particular
circumstances of the case, the Complainant will be required to provide an
explanation as to why this is the case.
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2.4  Receipt of a complaint

The complaint will be submitted to the Complaints Panel, comprising not less than
three persons which will include the Chair of Professional Conduct, one BAPT
Registrant and one Lay panellist, selected from a pool of people trained by BAPT to
consider complaints. The Complaints Panel will decide:

a) whether to accept the complaint to be dealt with at a Professional
Conduct Hearing, refer it back for further information /clarification or reject it.
The Complaints Panel has discretion to interview the Complainant and
/Member Complained Against if deemed appropriate

b) if further information/clarification is requested, upon receipt 0f$i§€,
the complaint will be re-submitted to the Complaints Panel which wi ide
whether to accept it to be dealt with at a Professional Conduct {

reject it

C) once the complaint is accepted, the Complalnant a'&\ﬁsmber
Complained

Against will be formally notified of this decigio m@(% within 30 days of
receipt of the complaint. The Complaints*Ranel en commence the
Professional Conduct Procedure. 3
d) if the complaint is rejecte he wlamts Panel, the Complainant
and Member Complained Ag will bg mally notified in writing. The
decision of the Complaint el will G# final subject only to an Appeal
against the complaintsn deci as set out in paragraph 2.5. below.

2.5 Appeal following decisio cﬂ%omplaints Panel

The Complainant may appeal aga%sﬁ the decision of the Complaints Panel. An

appeal must be received byt air of Professional Conduct within 14 days of

notification of the Panel’ s n. The Complainant can appeal on the following
grounds:

e demsu&vas made against the weight of evidence;
ere is new evidence that was not available at the time of the
“'Complaints Panel

Hearing.

@)

The Complainant may appeal against the decision of the Complaints Panel. The
intention to appeal must be accompanied by the evidence to support the submission,
the ground(s) of appeal, together with the original submissions and any new
evidence considered by the Complaints Panel. Grounds for appeal will be
considered by a pool of people trained by BAPT to consider complaints. The appeal
must be heard within 6 weeks of the date of receipt. The Appeals Panel decision will
be final.

2.6 Time Frames and Complaints

All complaints received by BAPT, shall be processed in a timely manner. In
exceptional circumstances, where specific time frames are not able to be met, the
Chair of Professional Conduct shall inform the Complainant and the Member
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Complained Against, with a full written explanation as to why the investigation has
been delayed.

2.7 Balance of Probabilities in the Assessment of Complaints

The role of the Complaints Panel is to determine whether alleged events occurred.
To do this, the Complaints Panel will need to determine if there exists sufficient
evidence to prove the allegations. The ‘balance of probabilities’ relates to the
standard of proof required to determine whether there is sufficient evidence to
substantiate allegations.

S
&
A

BAPT Professional Conduct Procedure —June 2018 Page 7 of 19
© British Association of Play Therapists (BAPT) 2022

Registered Charity Number: 1115673

07955 - 204068



3. The Professional Conduct Procedure

3.1 Acceptance of complaint
The Complainant and Member/Registrant Complained Against will be notified in
writing that the complaint will proceed to a Professional Conduct Hearing.

3.2 Responding to a formal complaint

The Member/Registrant Complained Against will be notified of the acceptance of the
complaint and will have 30 days to respond to it, having previously been supplied
with

a copy of the complaint. The Member/Registrant Complained Against will also
furnished with any further information submitted by the Complainant and conxﬁ%ved
by the Complaints Panel. The Complainant will be provided with copies of urther
evidence submitted by the Member Complained Against to the Complai nel.
Any response to the complaint must be forwarded to the Chair of Pro ional

Conduct. &\Q

3.3 Evidence
All evidence submitted for the purpose of the ProfeSs n%@uct Hearing, by
e

either the Complainant or the Member/RegisWong d Against, shall be
d

available to the parties involved in the com.pg . The ir of Professional Conduct
will distribute to the parties copies of all s sio e.

3.4 Conduct \f

It is the duty of the parties taking gﬁn th essional Conduct Procedure to
comply with the implementati eP sional Conduct Procedure. Any failure
to comply may result in the t atio he Professional Conduct Procedure or

withdrawal of membership/ registr, ti63.

3.5 Lapsed membershlp/ tration
Failure to renew members glstratlon by a Member/Registrant Complained
Against during the cours complaint will not normally terminate the Professional

Con%; ‘
Pro
[==2=821

A mém’b%gistrant's resignation from membership/registration of BAPT will not
normally tekminate nor invalidate the processing and/or hearing of a complaint by

BAPT.
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4. Professional Conduct Hearing

4.1 Purpose

The purpose of the Professional Conduct Hearing is for the Professional Conduct
Panel (the panel) to examine all the evidence presented by both parties and decide
whether the complaint is proved or not. If proved, the panel will decide whether or
not any sanction should be imposed.

4.2  Constitution of the Professional Conduct Panel

The Chair of Professional Conduct will convene an independently constituted
Professional Conduct Panel of not less than three persons, which shall consis
BAPT Registrant and two lay panellists, selected from a pool of people tralrue

BAPT to consider complaints. Q
4.3 Declaration of interest
Members of the Professional Conduct Panel have a duty to decl %lnterest

which may be considered by the Chair of Professional Conduct o affect their

impartiality, or likely to be thought so to do. & \,5\

4.4 Venue
Professional Conduct Hearings will be held Wlthlﬁe vicinity of BAPT's head

office or in London, other than in except|0{ cumstances.
45 Presence ofa representatl po son
When appearing at the ProfeSS| earing, the Complainant and

Member/

Registrant Complained Agam@nay e be accompanied by a representative who
may support and/or speak on be Iij e party concerned. Such details of a
representative/ support person m e received by Chair of Professional Conduct
not less than 30 days prior t.owate fixed for the Professional Conduct Hearing.

4.6  Additional evident

Written ev‘ence and/?; bm|SS|ons and witness statements must be submitted in
adv e 'Complainant and the Member/Registrant Complained Against. Such
papers» be received by the Chair of Professional Conduct not less than 30 days
prlor‘t"the date fixed for the Professional Conduct Hearing. Such papers will be
circulated to the Professional Conduct Panel, the Complainant and the
Member/Registrant Complained Against, within a reasonable period prior to the
Hearing..The Chair of the Professional Conduct Panel may take advice on these
papers and/or procedural matters from relevant person as may be deemed
appropriate.

4.7 New Evidence

The Chair of the Professional Conduct Panel will determine whether or not new
evidence will be accepted on the day of the Hearing. The Chair of the Professional
Conduct Panel may take advice on such matters from such relevant person as may
be deemed appropriate.

4.8 Attendance by witnesses
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The Complainant, or the Member Complained Against may request a witness or
witnesses to attend the Professional Conduct Hearing. A witness can only be called
if the witness has supplied a written statement contained within the parties'
submissions to BAPT. Parties wishing to call withesses must notify the Chair of
Professional Conduct of the names and details of such witnesses not less than 30
days prior to the date fixed for the Hearing. The Panel will only permit the attendance
of a witness notified in advance of the hearing in accordance with this paragraph, if
the Panel considers that the written statement of the witness requires further
clarification. Witnesses permitted to attend the hearing may be questioned by the
Professional Conduct Panel and/or either party to the case.

4.9  Subject to the requirements of paragraphs 4.7 and 4.8. above, if one of
parties to the Professional Conduct Hearing wishes to call new evidence (ingl
witness for whom the requisite notice has not been given in accordance wij

paragraphs 4.7 and 4.8), the Panel has a discretion to refuse attendanc uch a
witness if it is reasonably believed that the witness’ attendance will n d
clarification to the issues under consideration by the Professiona uct Panel.

4.10 Failure to attend the Professional Conduc{sl-:earin \\
Where a Complainant or Member/Registrant Comglai ed&st fails or refuses to
attend a Professional Conduct Hearing, the C@u)f thg fessional Conduct Panel
has the power to decide to either: - QO o)

N\

a) proceed with the Hearing in th%&bsgr@f one or both of the parties; or
b) adjourn the Hearing to a not Ie@. an 30 days in advance; or

c) terminate the proceedifgS¥or e ’b

d) refer the matter bav@o ons&&}(ion of BAPT for membership or
registration. 6)

4.11 Notification of findings ?’6
The decision of the Professio onduct Panel will be notified in writing to the
parties within 30 days of t.hi’ fessional Conduct Hearing.

N\

The decisi@n of the P%ional Conduct Panel, together with details of any
saneti be published in BAPT's magazine and within the Complaints Section of
the BAP, bsite, in such detail as is deemed appropriate to the findings and at its
discréfion. Details of Sanctions will also appear within the BAPT Register of Play
Therapists.
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5. Sanctions

5.1  The Professional Conduct Panel, having regard to the findings, may impose
one or more of the sanctions including:

a) No sanction imposed

b) Appointment of an advisory consultant to oversee the work of the Member
Complained Against

c) Appointment of supervisor to oversee the work of Member Complained
Against

d) Increased levels of clinical supervision

e) Suspension of the Member Complained Against from practising fqra}v
specified

period f?
f) Termination of membership and removal from BAPT Regls& the

Member
Complained Against

g) Additional and appropriate training & ,5\
5.2 Interim Suspension Orders Q\
If a complaint or concern suggests that it m \Q necﬁary for public safety, or be
otherwise in the interests of the public or %\1 sts of the registrant if a
Registrant’s registration should be sus d &he concern or complaint is
progressed, The Professional Cond anelmay make an interim suspension
order. The Interim Suspension Ogdershall |n in place until the complaint or
concerns are heard by the P ,and s e published on BAPT website, register
5.3 Lifting of sanction 6

and quarterly journal.
The Member Complained Aqﬁ‘ may apply to Chair of Professional Conduct Panel

for a sanction to be lifted e conditions are fulfilled.

The rofeﬁlonal Con% Panel will decide if the requirements of any sanction
&d C

imp e'Me omplained Against have been fulfilled and thus, whether
the s“‘ should be lifted.

The Member/Registrant Complained Against will be notified in writing of any decision
made. WWhere a sanction has been successfully complied with and, thus, lifted, a
Sanction.Compliance Notice will be published on BAPT's website and in its
magazine.

5.4  Failure to comply with sanction

Failure or refusal to comply with a sanction without reasonable excuse within the
time specified by the Professional Conduct Panel in its ruling and without reasonable
excuse, may result in membership of BAPT being suspended or withdrawn. The
Chair of the BAPT will notify the Member/Registrant Complained Against of any such
decision in writing. In such circumstances, a Withdrawal of Membership/ Registration
Notice will be published on BAPT's website and in its journal.
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6. Appeals Procedure

6.1 Leave to appeal

Either party to a Professional Conduct Hearing (i.e. The Complainant/
Member/Registrant Complained Against) may seek leave to appeal the decision of
the Professional Conduct Panel and serve notice of appeal on the grounds set out
below in paragraph 6.3.

6.2 Timescale and documentation for appeals
An application for leave to appeal must:

. be in writing, and 2 \"9
. be accompanied by notice of appeal specifying the ground(s) on W@e
appeal is submitted. *fb

A notice of appeal, together with the grounds of appeal, must: ’QQQJ

. be accompanied by any supporting documeniation an%ﬂ
. served upon the Chair of Professional Condlig Wi@\ ays of notification
of the findings and decision and/or sanc of t ofessional Conduct

Panel. i\qo Qo

6.3 Grounds for Appeal " g

A notice of appeal must be in writin u cify the ground(s) on which the
appeal is submitted and be accoipanied b y supporting documentation. If the
Complainant requires suppor e lication for leave to appeal and serve
notice of appeal in writing, th houkb?tact the Chair of Professional Conduct
who will seek to support them to nﬁy nicate their intention to Appeal.

An appeal will be considered wny of the following grounds:

o X\
a. the facts w Kﬂ)und against the weight of evidence before the
.7:: ‘ Professi@ Conduct Hearing
eas that the sanction is disproportionate to the finding of the Professional

Conduct Hearing and is unjust in all the circumstances

c.. there is evidence to suggest that a procedural impropriety may have
had a material effect on the finding and decision of the Professional
Conduct Hearing

d. there is new evidence which was not available at the time of the
Professional Conduct Hearing.

6.4 The Appeals Panel

The grounds of appeal set out in the notice of appeal will be considered by a newly
appointed Appeals Panel, to be convened by the Chair of Professional Conduct, who
will decide whether the appeal should be accepted to go forward to an Appeal
Hearing or not. The Appeals Panel will consist of two BAPT Registrants and one lay
panellist, selected from a pool of people trained by BAPT to consider complaints.
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If leave to appeal is granted by the Appeals Panel, the case may then proceed to an
Appeal Hearing and the parties will be informed. The Appellant and the Respondent
will be notified in writing of this decision and given the details of the procedure to be
followed.

If there is insufficient evidence to satisfy any of the ground(s) for appeal, the leave to
appeal will be rejected. The decision of the Appeals Panel will be final. Parties will be
notified within fourteen days of the final decision.

x©
O
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7. Appeals Panel Procedure

7.1  Venue

Appeal hearings will be held at a neutral venue selected and arranged by BAPT.
Save in exceptional circumstances, the venue will be within the vicinity of the BAPT's
headquarters.

7.2 Appeal Panel

The Chair of Professional Conduct will appoint an independently constituted panel

consisting of two BAPT Registrants and one lay panellist, selected from a pool of

people trained by BAPT to decide the Appeal. \9
"o

7.3  Declaration of interest \ !
Members of an Appeal Panel have a duty to declare any interest whicMe

considered by the Chair of Professional Conduct to affect their imparti , or likely
to be thought so to do. \Q

7.4  Purpose
The purpose of an Appeal Hearing is for an Appeal’® Q@amme all the written
and oral evidence presented by both partles (o) |de her or not the appeal is

upheld. ,&\QO

7.5 Format of the Appeal Hearlng
The Appeal Hearing will be by way ie
decision in light of the evidence ;gﬁfore-
Appeal Panel will then considerth& app

any new evidence submitted the
mitigating factors before reaching i

7.6 Presence of arepres ﬁ@tive/support person

When appearing at the Apﬁﬂ-{eaﬂng, both parties may be accompanied by a
representative who m ort and/or speak on behalf of the party concerned.
Suc deta@ of a reprélative/support person must be received by the Chair of
Pro Conduct not less than 30 days prior to the date fixed for the Appeal

7.7 Additional evidence

Written evidence and/or submissions and witness statements including any new
evidence/n support of the appeal must be submitted in advance by the Appellant
and the Respondent Such papers must be received by the Chair of Professional
Conduct not less than 30 days prior to the date fixed for the Appeal Hearing. Such
papers will be circulated to the Appeal Panel, the Appellant and the Complainant,
within a reasonable period and not less than 14 days prior to the date set for the
Appeal Hearing. The Chair of the Appeal Panel may take advice on these papers
and/or procedural matters from the Chair of Professional Conduct, or such relevant
person as may be deemed appropriate.

(‘

e Professional Conduct Panel's
rofessional Conduct Panel. The
cumentation in its entirety, including
al documentation, verbal submissions and
ision.

7.8 New evidence
Within 10 days before the date of the Appeal Hearing, the Chair of the Appeal Panel
will determine whether or not any new evidence provided in support of the appeal will
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be accepted by the Appeal Panel. The decision will be based on the conditions laid
down in this Professional Conduct Procedure. The Chair of the Appeal Panel may
take advice on such matters from the Chair of Professional Conduct. The decision of
the Chair of the Appeal Panel concerning the acceptance or rejection of new
evidence will be communicated to all parties in writing at least 7 days before the date
set for the Appeal Hearing.

7.9 Attendance by witnesses

A witness can only be called in an Appeal Hearing if the witness has supplied a
written statement included within the parties’ submissions to BAPT. Parties wishing
to call witnesses must notify the Chair of Professional Conduct of the names and
details of such witnesses not less than 30 days prior to the date fixed for the
Hearing. The Chair of the Appeal Panel will only permit the attendance of a i s if
the Panel considers that their oral evidence is necessary because their wri
statement requires further clarification. The Appeal Panel, Appellant an
may call witnesses to attend the Hearing. The Chair of the Appeal Pa
discretion to refuse attendance by a witness if it is reasonably beli that such
attendance is not relevant and/or will not add any clarification or weight to the
issue(s) being considered. Witnesses may be quesﬁqned by Panel and by either

party connected with the case. Q\

7.10 Failure to attend the Appeal Heari
Where an Appellant fails or refuses to att@@w A eg Hearing, the Registrar has

the power to decide to either: A
In
d

pondent
as

,%sence of the Appellant; or
ot less 30 days in advance; or
tion by BAPT of the membership /
ember Complained Against.

a) proceed with the Hear Q
b) adjourn the Heawt a
&

C) refer the matte consi
registration status o

7.11 Notification of decisi
The decision of the Appeaggael will be notified to the parties in writing within 30
days of the Appeal Hear

Whe?e}a peal has?t been successful, in whole or in part, the decision of the

Appealk

Panél’inc uding details of any sanction, incorporating any amendment(s) made by
the

Appeal Panel, will be published within the BAPT Register on BAPT's website and

within.the BAPT journal

If the decision is that the Appellant's membership/registration of the Association
should be withdrawn, the Chair of Complaints will communicate this decision to the
Registrar who, in turn, will formally notify the Appellant in writing and implement the
Panel’s decision. This decision will be final.
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8. Publication

8.1  Where a complaint is upheld in whole or in part, the decision of the
Professional

Conduct and/or Appeal Panel, together with details of any sanction, will be published
on the BAPT website and may also be published within the BAPT quarterly journal,
in such detail as is deemed appropriate to the findings.

8.2  The withdrawal of membership/registration under the Professional Conduct
Procedure will be published on BAPT's website and may also be published within the
BAPT quarterly journal.

x©

8.3  Under these procedures, any notification that BAPT is entitled to p
website or in the BAPT quarterly journal may be published by other prof
organisations with consent of BAPT at its discretion and in the intere
protection

8.4 Information about Sanctions will appear on t BAPT}g\ site and Register for
the period of the duration of the sanction. On conf tloQ‘ Chair of
Professional Conduct of the completion and i of a tion, in accordance with
5.1G, information will remain on the BAPT e foa rther period of 12 months.
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9. Restoration of Registration

Registrants struck off the Register can apply for restoration (to be put back on the
Register) after three years. A hearing will be held for the panel to consider this
application. This process applies when a person whose registration has been
terminated by a decision under the Professional Conduct Procedure and that person
wishes to re-register.

Applications for restoration or Registration may be considered when:

a) not less than three years has elapsed since the termination; and
b) the former registrant submits a report to show what they have learned

the
experience; and Q

C) the former registrant submits a report from a registered superv@ in favour of
the re-registration.

The Professional Conduct Panel must decide on w her the er registrant may
be re-registered and state its reasons in writing W|01 receipt of
application.

.\\
\~ b
W P
[==2=821
a
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Categories of Complaint

The Professional Conduct Panel is responsible for determining whether the
ground(s) of the complaint are upheld or not, according to the standards of civil law.
If upheld, the Panel has to consider its decision and make a finding under one or
more of the following heads of complaint.

The decision about the head must ultimately rest upon consideration of all the
circumstances in the case. The information that follows is intended to inform the
choice between the three heads of complaint available to the Panel. These are:

1. Professional Misconduct a (}6
2. Professional Malpractice Q\
3. Bringing the Profession into Disrepute >

Professional Misconduct
A finding of professional misconduct signifies that the practitioner has contravened
the ethical and behavioural standards that should réasonably be,expected of
member/registrant of this profession. Misconduct i@ fin@ cting in
contravention of the written and unwritten QUQ&‘OQ of Q rofession.

Serious Professional Misconduct: A findi 0\%eri s professional misconduct is
appropriate if the misconduct is of suffio&* se[iéﬁess to merit a period of
suspension of rights of membership/ t atioqy d/or the withdrawal of

membership/registration of BAPT(J €>’b

Professional Malpractice @ O
A finding of professional malpracti e@%nifies that the service(s) for which the
practitioner is responsible have fa@ﬁ below the standards that would reasonably be
expected of a practitioner exe ing reasonable care and skill. Examples of

malpractice include, but arg(’ restricted to:

e\
Incdimpetence %&

1

2. ence

3. e=a ssness

4. ““The provision of inadequate professional services

Serious_Prafessional malpractice: A finding of serious professional malpractice is
appropriate’if the malpractice is of sufficient seriousness to merit a period of
suspension of rights of membership/registration and/or the withdrawal of
membership/registration of BAPT.

Bringing the Profession into Disrepute

A finding of bringing the profession into disrepute signifies that the practitioner has
acted in such an infamous or disgraceful way that the public's trust in the profession
might reasonably be undermined or might reasonably be undermined if they were
accurately informed about all the circumstances of the case. A finding under this
head must amount to 'disgraceful conduct in a professional respect'. This involves
consideration of three elements:
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e Conduct that is regarded as 'disgraceful’ need not amount to moral turpitude
or be restricted to acts of serious immorality.

e The conduct must have had some connection with a professional role in order
to be considered as falling 'in a professional respect'. It ought not to be
concerned with matters that can reasonably be viewed as solely personal and
private.

e Conduct 'in a professional respect' is not confined to the pursuit of the
profession in question.

What is not considered to be disgraceful to an ordinary person may be conside@to
be disgraceful to a professional person.

O
A finding of bringing the profession into disrepute will result in withdraw, (ﬁ
membership/ registration. *(\Q’

BAPT may also exercise its discretion to take disciplinary proce, gs against a

member who is convicted of a criminal offence or whp has ciyil*er professional
findings against them that ought to have been dec@ed y into membership or
arising during membership. \Q’\v K

o O
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